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 We have chosen to represent the results in a couple of different ways this year:  

 

• Firstly, we have shown the number of people who selected each grade per statement as a % in 

the appropriate column. 86 surveys were completed, but one or two people didn’t tick all boxes. 

A few people put ticks in between boxes. Where this has happened, we have counted it as the 

most negative out of the two choices. For example, if the tick was between Agree and 

Disagree, we have counted it as Disagree. 

• Secondly, we have formulated an ‘Average Score’ score for each statement, which allows us to 

rank them in terms of parental preference. This is based on Strongly Agree being worth 4, 

down to Strongly Disagree being worth 1. We have removed the Don’t Knows from this scoring. 

Then we multiplied the number of ticks by the appropriate number, added up the total and 

divided by how many people responded to that statement. The max score is thus 4. Best 

Scores  Lowest Scores   

NB It should be pointed out that where ‘Don’t Know’ was ticked on certain questions, this was 

largely by Reception parents who felt they could not answer with any confidence/knowledge as 

yet, or in the case of statements 6 and 8, those parents who had not come across the issue in 

order to have an opinion.  
 

 

 

 

Av 

Score 

 

Strongly 

Agree 
Agree Disagree Strongly 

Disagree 

Don’t 

Know 

1 My child is happy at school. 3.59 64 31 5   

2 My child feels safe at school. 3.76 78 20 2   

3 My child makes good progress at this 

school. 

3.67 68 31 1   

4 My child is well looked after at this 

school. 

3.79 79 21    

5 My child is taught well at this school. 3.75 75 25    

6 Children with additional needs are well 

supported at this school 

 

3.61 48 30   22 

7 This school makes sure its pupils are 

well behaved. 

3.60 63 33 4   

8 This school deals effectively with 

bullying. 

3.58 54 30 4  12 

9 My child gets the right amount of work 

to do at home 

3.45 48 46 4  2 

10 The school is well led and managed. 3.73 73 24 1  2 

11 This school responds well to any concerns 

I raise. 

3.68 69 24 4  4 

12 I receive valuable information from the 

school about my child’s progress. 

3.44 55 34 11   

13 I understand the role & responsibility of 

the governing body. 

3.24 37 38 15  10 



14 I know how to contact the Governing 

body if I needed to. 

3.03 26 41 13  17 

15 Would you recommend this school to 

another parent? 

3.77 77 22   1 

 

 

 

Key findings:  

• The areas that parents appear most happy about are pupil care, safety, teaching and the 

leadership of the school.  

• Whilst acknowledging that all of the average scores are high, and largely positive, the 

areas where parents are least happy are homework, information about progress and 

information about the role of the Governing Body and how to contact it. 

• 100% of people who responded agree that their child is well looked after and that they 

are taught well. 100% said they would recommend the school to another parent (apart 

from one Reception parent who ‘didn’t know’, as their child had only just started) 

• 5% of responders said that their child wasn’t happy at the school. Whilst a very small 

percentage, it is too high for our liking, and we have taken note of the comments made in 

order to look to address this.  

• There were lots of comments made. The majority were positive, which we appreciate, 

but there were several comments made which were constructively critical, and which we 

very much appreciate too. These were largely to do with communication, but there were 

also comments made about things like the behaviour of a small minority of pupils, the 

amount of homework given, school trips and the role of governors. We will be actively 

working to respond to the main themes of criticism.  

 

 

 

 


